
 

 

Is the St. Louis Wheel accessible?   

The St. Louis Wheel, Carousel, and Mini Golf course are ADA compliant and have wheelchair access. 

How long should we plan for our visit? 

The Wheel ride experience is 12-15 minutes.  Although it is impossible to predict exact wait times, lines tend to be shorter on non-holiday 

Monday-Thursdays and Friday, Saturday, and Sunday mornings. 

A ride on the Carousel in typically 5-10 minutes including wait and boarding time. 

Our Mini Golf course is a 30-45 minute experience.  Although it is impossible to predict exact wait times, lines tend to be shorter on non-

holiday Monday-Thursdays and Friday and Sunday mornings. 

Do you have to reserve a ticket ahead of time? 

Purchasing tickets online ahead of time will save guests a trip through the ticketing line.  However, tickets can be purchased onsite.  The Wheel, 

Carousel, and Mini Golf do not have reserved times. 

What if a member of my party has difficulty waiting in line? 

Please ask for the Manager on Duty.  We are happy to work with our guests to arrange a specific time to ride to aid those who find waiting in 

line difficult for medical or physical reasons. 

What can I expect when I ride the Wheel? 

Your experience will begin with entry into the outdoor queue area.  Your tickets will be scanned and you will be invited to take a picture, which 

will be available for purchase after you complete your ride.  If taking a photo is difficult for a member of your party for any reason, you are 

welcome to decline taking a photo.   

Each gondola holds up to 8 people.  Your group will be the only people in your gondola.  41 of our gondolas are wheelchair accessible.  If your 

party has a guest in a wheelchair, the number of additional guests who can ride in the gondola varies from 1-3 depending on the size of the 

wheelchair. 

Once your group is loaded into the gondola there will be pauses as the Wheel moves around for the loading cycle.  Once the loading cycle is 

complete, your ride will be three rotations.  If you need help during the ride or need to exit early, there is a call button in each gondola.  By 

pressing this button, you will be able to talk to the operator and they can bring your group down for early unloading if necessary.  After the ride 

cycle is complete, the Wheel will go through an unloading cycle. 

Please note that for safety reasons, any long, pointed objects are not allowed in the gondolas.  If a member of your party uses a cane, crutches, 

or similar device our attendants will safely stow these for you once you are settled into the gondola.  When you unload, our attendants will 

have them ready for you as you exit your gondola. 

Each gondola is sanitized between riders.  The cleaning agent may be noticeable to those riders with scent sensitivities.   

Are service animals allowed in the Wheel Park and on the Wheel? 

Yes, service animals are allowed in the Wheel Park and on the Wheel.  No other animals are allowed. 

Are food and drink allowed on the Wheel? 

Food is not allowed on the Wheel.  Drinks are allowed as long as they are in a container with a lid. 

What if I have other questions, concerns, or need help during my visit? 

During your visit to the Wheel Park, please visit the ticket booth if you need have further questions or need additional help.  We are happy to 

assist you!  For questions prior to your visit please e-mail info@thestlouiswheel.com.   
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